Privacy Policy - 3D Digital Garage Shop (The Garage)

Last Updated: July 2025

This Privacy Policy describes how 3D Digital Garage Shop (The Garage) (referred to as "we," "us,"
or "our") collects, uses, and discloses your personal information when you visit our website (the
"Website") and purchase our products. We are committed to protecting your privacy in
accordance with the Australian Privacy Principles (APPs) under the Privacy Act 1988 (Cth).

1. Information We Collect
To provide our services, we collect certain information from you.
Information you provide directly:
e Name
e Mailing address
e Email address
e Phone number
e Paymentinformation (processed by our secure third-party payment provider)
e Account login details (username and password)
e Communications with us (e.g., customer service inquiries)
e Anyinformation you provide when you create an account, place an order, subscribe to
our newsletter, participate in surveys, or post reviews.
Information we collect automatically:
e |Paddress
e Browser type and Operating system
e Referring website
e Pages you visit on our Website
e Date and time of your visit
o Cookies and similar tracking technologies (see our Cookie Policy for details)
Information from third parties:
¢ We may receive information from third-party service providers (e.g., shipping
companies) to facilitate the delivery of your orders.

2. How We Use Your Information
We use the information we collect for specific purposes, all aimed at providing you with a better
service and a secure shopping experience.
o Order Fulfillment: To process and fulfill your orders, including shipping and delivery.
o Account Management: To create and manage your account, making your shopping
experience smoother.
e Communication: To communicate with you about your orders, inquiries, and customer
service requests.
e Marketing: To send you newsletters, marketing communications, and promotional
offers, but only where you have consented to receive them.
e Service Improvement: To improve our Website and products by understanding what
works and what doesn't.
¢ Personalization: To personalize your experience on our Website, showing you products
and content you might like.
e Analytics: To analyze Website usage and trends, helping us make better business
decisions.



e Security: To prevent fraud and protect the security of our Website, our business, and our
customers.
o Legal Compliance: To comply with our legal obligations under Australian law.

3. Disclosure of Your Information
We do not sell your personal information. However, we may share your information with trusted
third parties who help us operate our business and provide services to you.
e Service Providers:
o Payment processors (to securely process your payments)
o Shipping companies (to deliver your orders)
o IT service providers (for Website hosting and maintenance)
o Marketing and advertising providers (to send you promotional communications,
where you have consented)
o Legal Authorities:
o We may share information when required by law or to comply with a legal
process.
e Business Partners:
o Inconnection with a business transaction, such as a merger, acquisition, or sale
of assets. In such cases, your information will continue to be protected as per
this privacy policy.

4. Cookies and Tracking Technologies
We use cookies and similar tracking technologies to improve your experience, analyze traffic,
and personalize content. You have control over these technologies.
e What are cookies? Cookies are small text files that are stored on your computer or
mobile device when you visit a website.
o How we use cookies:

o Essential Cookies: These cookies are necessary for the Website to function
properly. They enable core functionality such as security, network management,
and accessibility. You cannot disable these.

o Performance Cookies: These cookies help us understand how visitors interact
with our Website by collecting and reporting information anonymously. This
helps us to improve our site.

o Functionality Cookies: These cookies enable the Website to provide enhanced
functionality and personalization. They may be set by us or by third-party
providers whose services we have added to our pages.

o Marketing Cookies: These cookies are used to track visitors across websites.
The intention is to display ads that are relevant and engaging for the individual
user and thereby more valuable for publishers and third-party advertisers.

e Your choices:

o You can control hon-essential cookies through your browser settings. You can
choose to block all cookies or to receive a warning before a cookie is stored.
However, please note that blocking some types of cookies may impact your
experience of the site and the services we are able to offer.

o You can also opt out of receiving targeted advertising from some third-party
providers.



5. Data Security
We take the security of your personal information very seriously. We implement a variety of
security measures to maintain the safety of your data.
o Secure Servers: Using secure servers and connections (SSL) to store and transmit your
information.
¢ Encryption: Implementing encryption and other security technologies to protect
sensitive data like payment information.
e Access Control: Restricting access to your information to only authorized personnel
who need it to perform their jobs.
¢ Regular Reviews: Regularly reviewing and updating our security practices to protect
against new threats.
However, no method of transmission over the internet or method of electronic storage is 100%
secure. Therefore, while we strive to use commercially acceptable means to protect your
personal information, we cannot guarantee its absolute security.

6. Data Retention

We will retain your personal information for as long as necessary to fulfill the purposes outlined
in this Privacy Policy, unless a longer retention period is required or permitted by law. For
example, we may need to retain order information for several years for tax and accounting
purposes.

7. Your Rights & Controls
Under the Australian Privacy Principles, you have rights over your personal information. We are
committed to upholding these rights.

¢ Right to Access: You have the right to request access to the personal information we
hold about you. You can do this by contacting us. We will need to verify your identity
before providing this information.

o Right to Correction: If you believe any information we hold about you is inaccurate, out
of date, incomplete, irrelevant or misleading, you have the right to request that we
correct it. You can often update your own information via your account settings.

¢ Right to Erasure: In some circumstances, you have the right to request that we delete
your personal information. Please note that we may be legally required to retain some
information for a certain period.

¢ Right to Restrict Processing: In some circumstances, you have the right to request that
we restrict the processing of your personal information.

o Right to Data Portability: In some circumstances, you have the right to receive your
personal information in a structured, commonly used, and machine-readable format
and to transmit that information to another entity.

¢ Right to Object: You have the right to object to the processing of your personal
information in certain circumstances, including for direct marketing purposes. You can
unsubscribe from our marketing communications at any time.

¢ Right to Withdraw Consent: If we are processing your personal information based on
your consent, you have the right to withdraw your consent at any time.



8. Complaints

If you have any concerns about how we have handled your personal information, please contact
us using the contact details below. We will investigate your complaint and take reasonable
steps to resolve the issue.

9. International Data Transfers

We may transfer your personal information to third-party service providers located overseas. For
example, our website hosting provider or our marketing automation platform may be located in
another country. We will take reasonable steps to ensure that your personal information is
protected in accordance with the Australian Privacy Principles when it is transferred overseas.

10. Third-Party Links

Our Website may contain links to third-party websites. We are not responsible for the privacy
practices of those websites. We recommend that you review the privacy policies of any third-
party websites you visit.

11. Changes to this Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any material changes
by posting the updated policy on our Website and updating the "Last Updated" date. Your
continued use of our Website after the posting of the updated Privacy Policy constitutes your
acceptance of the changes.

12. Contact Us

If you have any questions about this Privacy Policy or our privacy practices, please contact us
at:

3D Digital Garage

info@3ddigitalgarage.com.au

0408 877 065



